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Efficiency is the key to profitability for any bus or coach operator. Obvious - yes. Easy to achieve 
 – no….until now.

Real efficiency means vehicles need to be on the road, they need to run on time and be utilized to achieve  
the best cents per kilometer. In addition, operations need to run smoothly and the back office must capture 
all the metrics and report in real time.

Moore Stephens Technology Australia (MSTA), a leading ERP provider, has developed a Microsoft Dynamics 
AX-based solution specifically for the bus and coach industry.

The system, Bus and Coach Solution (BaCS), will deliver the front and back office efficiency and compliance 
you need to maintain your accreditation and adherence to MOT standards.
 

BaCS

BaCS brings the renowned capabilities of proven Microsoft technologies to the bus and coach industry. BaCS 
with it’s easy to use screens automates, streamlines, tracks and reports on all elements of a bus and coach 
operation and is scalable to operations of any size and complexity.

BaCS integrates all operational areas including transport management, human resource management, finance, 
customer relationship management, business analysis and supply chain management.

Because BaCS has been designed from the ground up for the bus and coach industry, it will slot seamlessly 
into your operation.

And it’s smart. BaCS uses one central database which means data need only be entered once and the system 
intuitively populates relevant modules. For example: if you report a defect that means a vehicle must come  
off the road, the system creates a job in the engineering schedule, removes the vehicle from the roster, alerts 
the engineering manager, replaces the vehicles in the roster with an equivalent vehicle and matches a job 
profile so that spare parts are used or ordered to suite the work required.

Driving efficiency in your operation
Bus and Coach Solution



Some of our products

The benefits

Some of many benefits BaCS will deliver include:

•	 Reduction in time to create, monitor and publish rosters
•	 Automatic engineering management and purchasing
•	 Automatic cash and ticket reconciliation
•	 Integrated charter system with availability, quoting, pricing and client reminders
•	 Touch screen technology
•	 Data integration with DataFuel, Austrics, HASTUS, ERG - automating these processes
•	 KPI Reporting ability
•	 Reduced risk of non-compliance 
•	 Automated SMS to ensure visibility
•	 Alerts, SMS (text messaging), ITLS monitoring, email
•	 BOAS management and recording
•	 Multi-sited (depots)
•	 Full integration with common Microsoft products 
•	 Leverages off existing software investments

The System

Microsoft Dynamics AX 2009 is a comprehensive business management solution for mid-sized and larger 
organizations that works like and with familiar Microsoft software to help your people improve productivity. 
Microsoft Dynamics AX is built to make it easy to do business across locations and countries by consolidating 
and standardizing processes, providing visibility across your organization, and help in simplifying compliance. 
With Microsoft Dynamics AX, you can be confident your business management solution is, and will continue  
to be, relevant to the needs of your people and the demands of your industry and business.

Don’t waste any more time or money

Ring us now for an obligation free demonstration of how BaCS will drive efficiency in your operation. 

At Moore Stephens, we take your success personally.

All Moore Stephens firms are long-standing members of their local business communities and specialise  
in providing highly personalised, expert and commercially astute audit, accounting, tax, management 
consulting and advisory services to their clients. Moore Stephens delivers the personal attention and local  
market knowledge you want, backed by a leading national and international association of expertise,  
knowledge and advice that you need to succeed.

At Moore Stephens, we take your success personally.  

Our commitment to the mid-market means we have a real understanding of the environment  

in which our clients operate and are ideally placed to help them grow and prosper. 
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contact 

 
Garry Childs 	  
gchilds@moorestephens.com.au  

Rob Kriletich 	  
rkriletich@moorestephens.com.au  

Iain Dalgarno	  
idalgarno@moorestephens.com.au
 
Level 6, 460 Church Street 
Parramatta, NSW  2150

Locked Bag 5071
Parramatta, NSW 2124

Moore Stephens Technology Australia
Tel: (02) 9890 1111


